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https://fmng-aerownapi.flightconex.de/fmng/#/login

Available options:
➢ Search
➢ Upsell
➢ Price
➢ Additional Services
➢ Create Booking
➢ Issue Tickets

https://fmng-aerownapi.flightconex.de/fmng/#/login
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Available Search options:
➢ One Way
➢ Round Trip
➢ Multi Trip 

SEARCH
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Available options:
➢ Upsell
➢ Fare Rules

UPSELL
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Available Ancillaries:
➢ Seats
➢ Extras (depend on the airline)
 

ANCILLARIES

•
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PASSENGER DATA

Mandatory  fields:
➢ First Name
➢ Last Name
➢ Telephone Number
➢ E-Mail 
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➢ Travel Data
➢ Number of PNR
➢ Flight Details
➢ Price Details
➢ Passenger Details
➢ Additional Information

CREATE BOOKING

➢ Edit – Go to the Ticketing
➢ Cancellation – Cancel Current Booking

➢ Reservation only
➢ Pay and Order – Instant Ticketing
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LIST OF BOOKINGS

Filter options:
➢ Booking Status
➢ Ticket Time Limit
➢ Fare Characteristic
➢ Airline
➢ Airport of Departure
➢ Airport of Destination
➢ Ticket Ordered
➢ Departure Time

➢ Blue – Active Bookings 
➢ Yellow – Cancelled Bookings
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AAA

TICKETING

Ticketing process:
➢ Reservation only

Payment options:
➢ Direct Debit
➢ Credit Card
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TICKETING
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CANCELLATION
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POST SALE

PLEASE CONTACT OPERATION TEAM:
➢ VOID
➢ REFUND

➢ Current Booking Status
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POST SALE: REBOOKING
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POST SALE: REBOOKING: NEW TICKET NUMBER

➢ New ticket number you can find via My Cockpit
➢ https://mycockpit.com/gb/

https://mycockpit.com/gb/
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THANK YOU!
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